Silicon V alley Independent Living Center (SVILC)

A Resource Agency for People with Disabilities

Information and Referral

Information and referral is one of SVILC’s
most popular and important services. Each
Consumer is provided with access to a wide-
range of disability-related materials. In
addition, Consumers receive information or
are referred to other agencies that specialize
in topics specific to their individual needs.

SVILC provides information and referral on
disability benefits, benefits analysis, work
incentive programs, and resources on the
preparation of Plans to Achieve Self-Support
(PASS).

The Resource Library at SVILC features a
collection of hard copy, electronic, audio, and
video materials that cover a wide-range of
issues related to disability.

The SVILC Resource Library includes:
A computer with Internet access
Americans with Disabilities Act guides
An assistive technology sample area
Community resource materials
SVILC's disability-related website
directory
A television and video viewing station
with over 100 informational videos
Service dog information
Transportation and Paratransit facts
and schedules

Consumers, family members, and personal
assistants are encouraged to explore the library.
Library users must sign-in with the receptionist.

There is no cost for using the library, checking
out materials, or using the computer or Internet.
Copies of materials up to five pages in length
are also free. There is a 10 cent per page
charge for copying materials greater than six
pages and/or requiring more than 15 minutes of
staff time.

Main Office (San Jose)
Phone: 408.894.9041
TTY: 408.894.9012
Fax:  408.894.9050

Branch Office (Gilroy)
Phone: 408.846.1480
TTY: 408.842.2591
Fax:  408.842.2321

SVILC services are also available at satellite
offices at work2future One-S top Centers in
Morgan Hill and San Jose. Please contact
SVILC’s Main Office for details.

Web site: www.svilc.org Email: info@svilc.org

SVILC is a 501 (c)(3) nonprofit organization funded in
part by the California State Department of Rehabilitation,
the Department of Education, the County of Santa Clara,
the Cities of San Jose, Santa Clara, Gilroy, and Morgan
Hill, and United Way Silicon Valley. Foundation and
corporate grants, program service fees, and individual
contributions also support the organization.
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